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Co-op Connections Card

SVE Members Benefit from Business Discounts
As your electric cooperative,
it’s important for Sioux
Valley Energy to provide its
member-owners with safe,
reliable power. Yet our service
goes beyond the wires. It’s
also important that we offer
additional value that has an
enormously positive impact
on our communities. And as a
Touchstone Energy® co-op, we
strive to meet that goal on a
daily basis.
tim McCarthy
That’s why Sioux Valley
General Manager/Ceo
Energy, in conjunction with the
other Touchstone Energy co-ops serving 22-million memberowners nationwide, has launched the Co-op Connections®
program. This card-based member benefit program is designed
to deliver added value to our members — residential and
business — by offering valuable discounts at participating local
and national businesses.
Whenever a Co-op Connections cardholder — whether

from Sioux Valley Energy or from one of the hundreds of
Touchstone Energy co-ops across the country — shows the
Co-op Connections card at a participating business, they
receive a discount. Equally, those businesses benefit from
increased customer visits by co-op members participating in
the program.
It’s easy to spot which local businesses are participating.
Look for the Co-op Connections stickers in their windows, or
simply log on to the Sioux Valley Energy Web site — www.
siouxvalleyenergy.com, click on the Co-op Connections banner
then scroll through lists of local and national participants.
Learn more about the card on pages 10 and 11.
Sioux Valley Energy members should have received their
complimentary Co-op Connections card in the mail. We
hope that you are already taking advantage of discounts made
available to you as a member of the cooperative.
While our number one priority is keep the lights on,
Sioux Valley Energy is committed to bringing additional value
to our members and the communities we serve. The Co-op
Connections program is just another way to accomplish that
goal. That’s the cooperative difference.

Find out what your FREE Co-op Connections Member Benefits Card can do for you!
®
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There is no doubt about it; the cold weather is on its way. Not only is it
important to make sure that your heating unit is working properly, but you
should check your home to make sure that none of that heat is escaping.
When the weather turns colder, drafts around windows and doors are
constantly letting in cool air. Most people will immediately want to raise
their thermostat even higher; however, that will cause you to use more
energy when you don’t necessarily need to. The best solution is to weather
strip your home. This is typically an easy fix that will eliminate energy waste
and help you save on your monthly electric bill.
Sometimes drafts are obvious, and other times the openings are much
smaller. Here are two quick ways to find out if heat is escaping from your
home. For doors, look for daylight between the door and its frame, if you see
even a hint of light in between the two, you need to weather strip that area.
For windows, place a piece of paper between the sash and the seal then close
it. If you can remove the piece of paper from the window without ripping it,
you need to weather strip that area as well.
The great thing about all of this is that weather stripping is easy! There is
an assortment of materials available to you (like rubber, foam, metal, etc.)
and they are all inexpensive. Once you have purchased what you need, keep
the following in mind before you begin weather stripping: be sure the surface
is dry and clean, measure the area more than once for best accuracy, and
apply so that strips compress both sides of the window or door.
To weather strip windows:
• Place the stripping between the frame and the sash.
• Be sure that it compresses the window when shut.
• Check to make sure that the stripping does not interfere with the
moving of the window.
To weather strip doors:
• Choose the proper sweeps and thresholds for your door.
• Weather-strip the entire door jamb.
• Make sure the stripping meets tightly at both corners.
• Use a thickness that allows for a tight press between the door and the
ground, but one that does not make the door difficult to shut.
Roughly half of
the energy that your
home uses comes from
heating and cooling.
So the next time you
feel an uncomfortable
draft in your home, do
not immediately crank
up the heat. Check
to find out where the
draft is coming from
and properly weather
strip the area. This will
ultimately save you
more energy and more
money in the end.
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SafetyTips

Back-to-School
Safety Tips
You can protect your children from the most
frequent kinds of school-related injuries by following
these practical, proven tips.
• Plan a walking route to school or the bus stop.
Choose the most direct way with the fewest street
crossings and, if possible, with intersections that have
crossing guards.
• Walk the route with your child beforehand.
Tell him or her to stay away from parks, vacant lots,
fields and other places where there aren’t many people
around.
• Teach your child never to talk to strangers or
accept rides or gifts from strangers
• Be sure your child walks to and from school
with a sibling, friend or neighbor.
• Teach your kids – whether walking, biking or
riding the bus to school – to obey all traffic signals,
signs and traffic officers.
• When driving kids, deliver and pick them up as
close to the school as possible. Don’t leave until they
are in the schoolyard or building
• If your child bikes to school, make sure he
wears a helmet that meets one of the safety. Research
indicates that a helmet can reduce the risk of head
injury by up to 85 percent.
• If your child rides a scooter to school, make sure
she wears sturdy shoes, a helmet, kneepads and elbow
pads.
• Teach children to arrive at the bus stop early,
stay out of the street, wait for the bus to come to a
complete stop before approaching the street, watch
for cars and avoid the driver’s blind spot.
• Remind your children to stay seated at all times
and keep their heads and arms inside the bus while
riding. When exiting the bus, children should wait
until the bus comes to a complete stop, exit from the
front using the handrail to avoid falls and cross the
street at least 10 feet (or 10 giant steps) in front of the
bus.
• Tell your child not to bend down in front of the
bus to tie shoes or pick up objects, as the driver may
not see him before starting to move.
• Be sure that your child knows his or her home
phone number and address, your work number, the
number of another trusted adult and how to call 911
for emergencies.
Source: cpsc.gov
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Kids’ Corner Safety Poster
“Never use electrical tools in the rain!“

Liberty Wendinger, 9 years old
Liberty is the daughter of Gene and Katie Wendinger, Hendricks, Minn. They are
members of Lyon-Lincoln Electric Cooperative, Tyler, Minn.
Kids, send your drawing with an electrical safety tip to your local electric cooperative (address found on
Page 3). If your poster is published, you’ll receive a prize. All entries must include your name, age, mailing
address and the names of your parents. Colored drawings are encouraged.

MAKE YOUR

VOICE
HEARD

Can you afford to

pay more

for your electricity bill?

THE

EPA THINKS YOU CAN.

>>>> ACTION.COOP <<<<

Reader Recipes

Garden Delights
Chicken Zucchini Casserole
1 (6 oz.) pkg. stuffing mix
3/4 cup melted butter
3 cups diced zucchini
1 can cream of chicken soup
1 medium carrot, shredded

1/2 cup chopped onion
1/2 cup sour cream
2 cups cooked, cubed chicken
breast

In a large bowl, combine stuffing mix and butter, setting aside
1/2 cup for topping. Add remaining ingredients to stuffing
mixture. Transfer to greased 2-quart baking dish. Sprinkle
with remaining stuffing mixture. Bake, uncovered, at 350°F.
for 40 to 45 minutes or until golden brown and bubbly.
Deloris Bachman, Rapid City

1/2 tsp. salt
4 medium cucumbers, peeled
and thinly sliced
3 green onions, sliced thin
(use green part also)

In a large bowl, combine first 5 ingredients; mix well. Add
cucumbers and onions. Cover and chill at least 1 hour.
Mary Jessen, Holabird

New Potatoes and Peas

1 lb. whole tiny new potatoes
1-1/2 cups shelled peas or
loose-pack frozen peas
1/4 cup chopped onion
2 T. butter

1 (15 oz.) jar Aunt Nellie’s Whole
Holland-Style Onions
1 T. olive or vegetable oil
2 cloves garlic, minced
1/2 cup white wine, chicken broth or
vegetable broth

1 cup chopped fresh tomatoes
1/2 cup chopped roasted red bell peppers
or sweet piquante peppers
Chopped fresh herbs (such as basil, thyme,
oregano, chives)

Drain onions; discard liquid. Heat oil in medium skillet over medium heat until
hot. Add garlic; cook and stir 1 minute. Add onions and wine; cook 2-3 minutes
or until most of liquid has evaporated. Stir in tomatoes and peppers; heat through.
Stir in herbs, as desired.
Note: To serve, toss sauce with cooked pasta. Or, serve over grilled or sauteed
chicken breast or fish, such as cod, tilapia or halibut. Servings: 4 (1/2-cup) servings
Nutritional information per serving: 100 calories; less than 1 g protein; 9 g
carbohydrate; 4 g fat; 260 mg sodium; 0 mg cholesterol; 1 g dietary fiber; 0.62 mg
iron; 1539.78 IU vitamin A; 11.10 mg vitamin C.

Cucumbers Deluxe
1 cup mayonnaise or
Miracle Whip
1/4 cup sugar
4 tsp. white vinegar
1/2 tsp. fresh dill weed,
chopped

Aunt Nellie’s Whole Onion and Fresh Tomato Sauce

2 T. all-purpose flour
1/2 tsp. salt
Dash of pepper
2 cups milk

Scrub potatoes; cut any large potatoes in half. If desired,
remove a narrow strip of peel from around the center of
each potato. In a medium saucepan, cook potatoes in a
small amount of boiling salted water for 10 minutes. Add
peas and cook an additional 5 to 10 minutes or until tender.
Drain. In a medium saucepan, sauté onion in butter until
tender but not brown. Stir in flour, salt and pepper. Add
milk all at once. Cook and stir until thick and bubbly. Cook
and stir 1 minute more. Stir in potatoes and peas; heat
through. Season to taste. Serves 4.

Pictured, Cooperative Connections

Frito Corn Salad

2 cans whole kernel corn, drained 1 cup Miracle Whip
1/2 red bell pepper, chopped
1 cup shredded Cheddar cheese
1/2 green bell pepper, chopped 1 (5 oz.) pkg. Fritos honey BBQ
1/4 onion, chopped
twists or chili corn chips
1 cup chopped celery
Combine all ingredients except chips. Add chips just before
serving.
Pam Hofer, Carpenter

Creamy Broccoli Cabbage`

4 cups shredded cabbage
1/2 lb. fresh broccoli florets
2 T. butter

4 oz. cream cheese, cubed
Salt to taste

Place cabbage and broccoli in a saucepan; add 1 inch of
water. Bring to a boil. Reduce heat; cover and simmer for 5
to 8 minutes or until crisp tender. Meanwhile, in another
saucepan, melt butter. Stir in cream cheese until melted. Drain
vegetables; top with cream sauce. Add salt and toss to coat.

Please send
your favorite
pasta and
wild game
recipes to your
local electric
cooperative
(address found
on page 3).
Each recipe
printed will be
entered into
a drawing
for a prize in
December 2014.
All entries must
include your
name, mailing
address,
telephone
number and
cooperative
name.

Stephanie Fossum, Hudson

Lola Nelson, Henry
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Big Sioux River Youth Triathlon –
A Race with a Cause by Sheila Gross
The annual Big Sioux River Youth
Triathlon is a race with a cause. Tara Mills,
Director of Development and Marketing
for the Boys and Girls Club of Moody
County, said, “As youth participate in this
program, they learn the purpose and worth
of practicing healthy habits like regular
exercise and healthy eating.” Throughout
the summer, the staff assists the youth in
training for the August triathlon. They
track the times and skill improvements to
document their progress. The triathlon is the
culminating event, but the goal is that the
training promotes long-term healthy lifestyle changes.
Sioux Valley Energy’s Operation Round Up program
donated $2,000 towards event costs last year. According to
Mills, the event would not have been possible without the
funding from Operation Round Up.
Forty youth participated in the triathlon which was divided
into age categories for the three events: swimming, biking,
and running. Registration for the event was free to all youth,
members and non-members. The distances for each event
varied depending on age and one winner was crowned from
each group. A celebration meal was served to the community
following the event.
The Boys and Girls Club of Moody County has a mission
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to inspire and enable all young people to realize their full
potential as productive, responsible, and caring citizens. They
do this through focusing on age-appropriate programs that
help the youth achieve academic success, good character and
leadership, and healthy lifestyles. The Club, which is located
in Flandreau, is open year round and offers a summer youth
program, after school program, outreach programs, and
volunteer services.
Operation Round Up funds are made possible by Sioux
Valley Energy members who “round-up” their electric bill
each month. Those extra cents are then put into a trust.
To date, more than $1.2-million has been donated to local
organizations such as the Boys and Girls Club.

Youth Excursion: EmPOWER
Youth Travel to North Dakota
Seventeen of the 32 EmPOWER youth leadership students
joined teenagers from across the state of South Dakota to
travel to North Dakota to learn more about the ‘Energy Trail’.

The inaugural event kicks off a year-long program that will
focus on developing personal leadership skills. Coordinator
Jennie Patrick says there is still room for more young people to
apply. “Applicants need to be a high school sophomore
or junior during the 2014-2015 school year. We would
love to have 40 students taking part in this program, so
we are encouraging more to apply!”
Throughout the year the EmPOWER youth leader
ship students will take part in four dynamic and moti
vating leadership workshops. Students will learn more
about the cooperative model and career options within
electric cooperatives. They will also have the opportu
nity to earn scholarships, financial incentives and travel
awards.
The EmPOWER youth program was initiated by
the Sioux Valley Energy Board of Directors during their
2013 strategic planning session.
Contact Jennie Patrick at 800-234-1960 or e-mail
Jennie.Patrick@SiouxValleyEnergy.com for more infor
mation on the EmPOWER Youth Program. You can
also log on to www.siouxvalleyenergy.com to download
an application.

SVE Members Visit Basin Electric
More than 50 SVE members and employees traveled to
Beulah, ND to learn how electricity is generated and flows
through the system; eventually allowing a flip of the switch to
start the flow of power.
Trip participants toured the South Dakota State Capitol,
Coteau Freedom Coal Mine, Antelope Valley Power Plant,
Great Plains Synfuels Plant and enjoyed a Lewis and Clark
Riverboat Cruise. One participant offered comments on the
coal mine tour, “It was very cool to be able to go into the coal
bed. It all makes sense in terms of size of equipment and
depth needed to find coal.”

Another member added, “It (Antelope Valley Power Plant)
was very intriguing. Happy to hear of the re-use of biproducts. I would like to have South Dakota get some of the
ash to repair our roads.”
The three-day trip also included cooperative members from
Iowa and Minnesota.
Each year at the cooperative’s 11 district meetings, SVE
members have the chance to win the all-expense paid trip for
two. The Energy Trail tour draws hundreds each year from
electric cooperatives throughout the mid-section of the country.

Cooperative ConneCtions • September 2014 7

Thermostats Get Smart,
Can Program Themselves
T

echnological innovations are creating new

By Les O’Dell
and Industr y
Press Releases

energy-saving opportunities for some electric coop
erative members. The same equipment and software
that co-ops use to monitor their electrical system can
also generate detailed energy-use reports that home
owners can monitor to trim electric consumption.
A programmable thermostat is one of the easiest
energy savers you can buy. Unfortunately most
people don’t program their thermostat to auto
matically adjust the temperature when the home is
empty or full.
The problem may have been solved by one of
the coolest, albeit relatively expensive, new home
energy gadgets. Nest Labs has created the Nest
Learning Thermostat™. This thermostat is “smart”
and learns from your behaviors, preferences and
surroundings to create a custom heating and cool
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ing schedule, keeping you comfortable when you’re
home and conserving energy when you’re away.
“It was unacceptable to me that the device con
trolling 10 percent of all energy consumed in the
U.S. hadn’t kept up with advancements in technol
ogy and design,” said Tony Fadell, co-founder and
CEO of Nest Labs. “Together with the team, CoFounder Matt Rogers and I set out to reinvent the
thermostat using advanced technologies, high-quality
manufacturing processes and the thoughtful design
elements the iPhone generation expects. We hope it
will not only save money and energy, but that it will
teach and inspire people to think more about how
they can reduce home-energy consumption.”
According to the U.S. Department of Energy
and Lawrence Berkeley National Lab, the annual
energy bill for a typical single-family home is ap

proximately $2,200, with heating and cooling (HVAC)
accounting for approximately half of the bill. The pro
grammable thermostat, developed in the 1970s, promised
to help people conserve energy, but 89 percent of owners
rarely or never set a program.
The Nest Learning Thermostat addresses the pro
gramming problem through a combination of sensors,
algorithms, machine learning and cloud computing. The
Nest thermostat programs itself based on the temperatures
you set. It then learns your personal schedule in a week
and starts automatically turning down heating or cooling
when you’re away to save energy.
You can even connect the Nest thermostat to your
home’s Wi-Fi network to control it from your laptop,
smartphone or tablet. Change the temperature, adjust
your schedule and check your energy usage.
For more information visit www.nest.com.
Other smart thermostats are also on the market and
offering consumers choices.
In April, ecobee announced it has received OpenADR
2.0b certification from the OpenADR Alliance, a non
profit corporation created to foster the development,
adoption, and compliance of the OpenADR smart grid
standard. ecobee is the first company to have a 2.0b certi
fied thermostat which provides standard-based communi
cation between utilities and its customers to help improve
energy savings and ease of participation in demand
response (DR) programs.
The market for smart thermostats is experiencing
widespread adoption. According to Navigant Research,
nearly 32 million smart thermostats will be installed
worldwide by the year 2020. As dramatic growth occurs,
standardization is crucial to simplify DR programs and
increase participation so homeowners and businesses can
easily save energy during high peak times.
“ecobee’s mission is to empower homeowners to
achieve meaningful energy savings without sacrificing

comfort,” said Stuart
Lombard, CEO, ecobee. “OpenADR
provides standards to simplify communica
tion between the utility and the customer delivering
peak load reduction for utilities, savings and reliability for
homeowners, and sustainability for the community.”
Designed for more sophisticated devices, OpenADR
2.0b supports most DR services and markets includ
ing commercial, industrial and residential environments
which enables broad-based and completely automated
participation in DR events. It includes flexible reporting
capabilities for past, current and future data reports.
“There is growing demand among utilities for
OpenADR certified thermostats to support automated
demand response programs for both residential and com
mercial customers,” said Barry Haaser, managing director,
OpenADR Alliance. “It is exciting to see the innovative
smart thermostat from ecobee enable new utility pro
grams and a better customer experience through open
standards.”
ecobee delivers intelligent energy management solu
tions to homeowners, commercial, HVAC, and Utility
markets. With hundreds of thousands of installs across
North America, ecobee’s award-winning smart thermo
stats and Open Energy Management Platform are the eas
iest way for customers to understand, manage, and reduce
their energy consumption. ecobee’s pioneering work with
Open APIs is accelerating the adoption of the Internet of
Things and leading to a more connected home.
ecobee’s line of Wi-Fi enabled smart thermostats,
online web portals and mobile apps are the products
of choice for ease of use, energy efficiency and demand
response programs. www.ecobee.com
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SVE Introduces the Co-op
Connections Card to Members
Members received a mailing the week of August 4 that
contained the Co-op Connections Card. As a member of
Sioux Valley Energy you will now have access to hundreds of
local and national discounts on goods and services. Looking
for a deal on an oil change? What about a discount for your
next family meal? A wide variety of merchants throughout
the cooperative’s service territory accept the card. Over 200
local businesses in Arlington, Aurora, Badger, Baltic, Brandon,
Brookings, Bruce, Chester, Colman, Colton, Dell Rapids,
Edgerton, Elkton, Estelline, Flandreau, Garretson, Hardwick,
Hartford, Humboldt, Luverne, Madison, Pipestone, Renner,
Sioux Falls, Tea, Valley Springs, Wentworth and Winfred are
offering discounts.
Take a look at the insert included in this magazine for all of
the local participating merchants and their available discounts.
The card also gives you access to online savings at more than
95 national retailers like Barnes&Noble.com, Hertz Rental
Cars, Best Western hotels and ProFlowers.com. You can check
out these great national and local discounts at http://www.
connections.coop/co-ops/sioux-valley-energy.
One of the other feautures of the Co-op Connections
Card is the pharmacy discount. While it is not insurance,
the discount can mean significant savings on prescription
drugs. The logo and information on the back of your card is
recognized at more than 60,000 national, regional, and local
pharmacies.
The pharmacy discount has been widely used by members

of Touchstone Energy co-ops across the country, resulting in
combined savings of nearly $20 million on prescriptions.
Want to find out more? Log on to www.locateproviders.
com to search for pharmacies in our area honoring the card.
Use code 2203 as the group number under the “Groups” login
section. Next, enter your zip code.
As a Touchstone Energy co-op, Sioux Valley Energy strives
to serve its members according to four core values: integrity,
accountability, innovation and commitment to community.
The Co-op Connections Card is one of the ways we live up to
those values.
Call 800-234-1960 or email info@siouxvalleyenergy.com
if you have questions regarding the Co-op Connections Card
program.

proGraM CLariFiCation:
There were two documents in the co-op connections card
mailing. One introduced members to the national “healthy
savings” program and the other to a “local” savings program.
The local deals are listed on the mailing and on our website.
Not all local providers are part of the “healthy-savings”
network but are instead offering their own local discounts. To
learn more about discounts offered by our local businesses,
log on to: http://www.connections.coop/co-ops/sioux
valley-energy. To see if there is a participating national
“healthy-savings” provider near you, log on to http://www.
connections.coop/healthy-savings.

Co-op Connection Card 
Benefiting SVE Members
The Co-op Connections
Membership Card can help you
save money...
Whether shopping at local businesses or national
retail chains, now you too can receive savings on
everyday purchases. It’s just one more way you
benefit from being a member of Sioux Valley Energy,
a Touchstone Energy® cooperative.
Pharmacy discounts are Not Insurance, and are Not Intended as a Substitute for Insurance.

The discount is only available at participating pharmacies.
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Prescription Drug Discount FAQs
What if the pharmacist doesn’t recognize the cards
name?
• There are thousands of prescription discount plans in
the US. Co‐op Connections may not be recognized by
the pharmacy at first. When the pharmacist sees the
pharmacy benefit manager information on the back
of the card, they will know which program you are a
part of.
I was told the pharmacy program is just a way to sell
my personal information. Is this true?
• No, there is no personal information required to take
advantage of the prescription discount. Each Co‐op
Connections Card has the same member ID number.
This prevents privacy violations by third parties.
Can the pharmacy benefit be used in conjunction with
my insurance?
• No, the card cannot be used with insurance. However,
we encourage members to have the pharmacist process
the Co‐op Connections Card and the insurance card
to compare which provides the lowest price. The
member will receive the lowest price on prescriptions,
whether that is the pharmacy’s retail price or the
negotiated discount price. With insurance, you
will pay your co‐pay amount no matter what the
pharmacy charges for the medication. At times, the
discounted price through your Co‐op Connections
Card will be lower than your co‐pay. The prescription
discount will also help you get lower prices on
medications considered experimental or lifestyle that
are often not covered by insurance.
How does the pharmacist know how much to charge?
• When a member presents any card, insurance or
discount, the pharmacist will put the information into
their computer and also put in their retail price for the
medication. The information is sent to the processor
who will sort through the pharmacies various
contracts and agreements. The processor sends back
the amount the pharmacy has agreed to accept for that
particular medication, as well as the price the member
will need to pay at the time of service. For example,
if a pharmacy is selling a generic drug for $4 but its
contracted rate with the Co‐op Connections Program
is $7, the system will tell the pharmacist to charge $4.
With insured plans, if a customer had a co‐pay of $15,
he would pay $15 regardless of the pharmacy’s retail
rate.
I was surprised by a processing fee for each prescription
filled. Why would I use the Co-op Connections Program
if I am charged each time?
• In order for a pharmacy to accept any plan, insurance
or discount, the pharmacy contracts with a claims
processor. The pharmacist must use a processor to
determine the amount a consumer or insurance
company will need to pay. The discounted price with
the Co‐op Connections® card is the same amount as

what the pharmacist gets paid as a reimbursement from an
insurance carrier. However, the processor charges for the
use of their system, hence the processing fee. The processing
fee is a common practice for both discount and insured
business. The difference is how the money flows. When
a pharmacist receives their reimbursement back from the
insurance company, the processing fee has already been
deducted, and the pharmacy receives a net amount. Since no
claims are involved in the discount process, the processing
fee needs to be collected by the processor directly from the
pharmacy. The member pays the amount that includes the
cost of the drug and the dispensing/processing fee. This
processing fee varies from drug to drug and pharmacy to
pharmacy, depending on how the pharmacy contracted
with the processor. Each pharmacy location or chain signs
agreements with network processors. The fees are outlined in
those agreements.
Who sets the prices for the prescriptions—the pharmacy,
HealthTrans or New Benefits? How do pharmacies get repaid
for the difference between the discount they offer and the cost
of the medicines?
• The price for the prescriptions is based on a pre‐negotiated
contract with the processor (HealthTrans). The member
receives the negotiated price or the pharmacy’s standard retail
rate (usual and customary rate)—whichever is lower. The
pharmacist adjudicates the claim at the time of service to
determine the price to charge the member on that day. The
pharmacy is paid the negotiated discounted rate. This rate
is the same or a little higher than the rate they have agreed
to accept for insurance plans. There is no reimbursement to
the pharmacy because it is paid the agreed upon rate by the
member at the point of service. The prices are based on the
following formula: Average Wholesale Price minus X% plus
processing fee. The processor negotiates with pharmacies
for a broad range of reimbursements including traditional
insurance plans, worker’s compensation, government
programs, and cash discount plans. At times a pharmacy
will sell a drug for lower than the industry standard Average
Wholesale Price, like the current trend of $4 generics. In
cases like this, the negotiated price may be higher than the
retail price. The customer pays the lower price.
Can I use the Co-op Connections Card in conjunction with
Medicare?
• You may use the Co‐op Connections Card during your
deductible period or the coverage gap (doughnut hole).
In some cases, a network pharmacy may accept the Co‐op
Connections Card or offer another cash price discount so
that you can pay less for a prescription than your plan’s
negotiated price. This is considered a one‐time lower cash or
special price. If you are able to get a cash discount and pay
an amount that’s lower than your plan’s price, you must send
your receipt to your Medicare drug plan. This ensures that
your plan counts the amount you paid toward your out‐of
pocket costs.
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Cooperative
Careers

There’s a place for you in the electric co-op network

T

he men and women who don hard hats and

By Magen Howard

climb poles to work on power lines might be the
most visible employees of electric utilities, but it
takes a host of other professions to keep power
flowing.
From accounting to communications, engineer
ing to human resources, customer/member service
to line work, the job opportunities at electric coop
eratives are numerous and will become more so as
Baby Boomers retire in waves.
By 2017, 55 percent of electric co-op CEOs will
be eligible for retirement, and the number jumps
to 75 percent in 10 years. That’s just the top job
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bracket – other categories of workers are on the way
out, too, in the next five years:
• 37 percent, senior managers
• 31 percent, supervisors
• 26 percent, system operations employees
• 24 percent, engineers
• 16 percent, “skilled trades,” which includes line
workers equipment operators
• 14 percent, information technology
This means lots of new positions are opening
up at co-ops near you. Cooperatives are generally
considered to be great places to work, no matter
the type of cooperative, because people are put over

profits. Electric co-ops, specifically, are not-for-profit
businesses, which means they have to generate money
in order to operate and meet financial lending require
ments, but any extra revenue over and above operating
expenses are returned to their member-owners in the
form of patronage capital credits.
Martin Lowery has worked with electric cooperatives
for more than 30 years, a length of time that’s common
in the industry because of its stability and generous
benefits offerings. He’s executive vice president for
member and association relations at the National Rural
Electric Cooperative Association (NRECA), the trade
group that provides support and services for about 900
electric cooperatives across the country.
But Lowery’s service hasn’t been limited to NRECA.
In fact, he was recently inducted into the Cooperative
Hall of Fame for his dedication to co-ops worldwide.
“Cooperative employees enjoy a benefit that many
other workers do not,” Lowery said. “They have a great
deal of autonomy in their jobs; we call it ‘wearing many
hats.’ They have a real opportunity to build relation
ships within the cooperative and within the cooperative
network – relationships that often last a lifetime. They
have the opportunity to do what they do best every
day.”

preparing for the tide to turn
Retirements have already begun in earnest, and elec
tric cooperatives are in the thick of planning to ensure
new employees are equipped to offer top-notch service.
Decades of institutional knowledge can’t be replaced,
but training can provide a solid foundation.
Electric cooperatives aren’t just any old electric
utility and wouldn’t exist if not for their members, so
co-op employees understand that the members come
first. That means cooperatives won’t hire just anybody.
Employees need to understand the cooperative business
model and the philosophy behind it.
To that end, training programs for linemen spon
sored by or partnered with electric co-ops have popped
up all across the country.
Locally, aspiring linemen can attend line worker
programs in South Dakota, Minnesota, North Dakota
or programs in other states, too.
Programs like these are wins for the co-op, the
worker and the local economy. South Dakota’s electric
cooperatives have a partnership with the power line
Bath, S.D.,-based Northern Electric Cooperative general
manager Jim Moore, right, and Lake Andes, S.D.-based Charles
Mix Electric Association general manager Mark Mengenhauser
both began their co-op careers as linemen. Both are retiring
this year after decades of service between them. Their careers
have taken them from the top of poles with prairie views to
the halls of Congress where they advocate for their co-op
members.

maintenance and construction program at Mitchell
Technical Institute in Mitchell, S.D.
Training provided at the technical schools allow
workers to be properly trained and start their new
careers on the right foot. Co-ops get employees with
a head start. And it’s one more venue for technical job
training.
Some co-ops even recruit from colleges and univer
sities; it’s not uncommon to see new employees who
spent at least one summer as an intern at their local
electric cooperatives.
As co-op veterans step away from 30- and 40-year
co-op careers, newer, younger employees are added,
often times bringing fresh perspectives and new ideas.

electric co-ops by the numbers
The unique aspect about electric cooperatives in the
U.S. is that each one is an independent business, but
they’re all connected in a vast network that serves 42
million people across 47 states. They serve 19 million
businesses, homes, schools, churches, farms and other
establishments in 2,500 of America’s 3,141 counties.
To accomplish that feat, about 900 electric co-ops
nationwide employ nearly 70,000 workers, and it’s no
wonder. Much more goes on at each one of these coop
eratives than keeping the system running.
Member services employees take care of phone calls,
bill payments and offer programs and services, such as
home energy audits and scholarships for high school
graduates. Staking technicians and engineers plot where
new lines will be built, while purchasing employees
maintain an inventory of equipment and negotiate
contracts. And IT professionals are increasingly part
of the operations landscape, in addition to traditional
IT work, as more and more digital technologies are
integrated into the day-in and day-out of running an
electric system.
“Anyone from recent a college grad to a more sea
soned professional looking for a great career can find a
place at an electric co-op,” [statewide official] says.
How to find co-op jobs
Interested in joining the co-op family? National
electric cooperative career opportunities are available
at TouchstoneEnergy.jobs, the Touchstone Energy®
Cooperatives’ career center, where applicants can search
for openings and submit resumes.
Sources: National Rural Electric Cooperative Association
Magen Howard writes on consumer and cooperative
affairs for the National Rural Electric Cooperative As
sociation, the Arlington, Va.-based service organization
for the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.
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Powerful Apps
Electric co-ops tap new technology to
boost member service, reliability
l
By Megan
McKoy-Noe, CCC

earn first aid. Get the latest news, then relax
by catapulting birds. Stream music, share pictures,
and pay your electric bill. Whatever your fast-paced
life may need, odds are there’s an ‘app’ for that.
Apps – a nickname for software applications
downloaded onto mobile devices to perform specific
tasks – have and grown and evolved along with
smartphones and tablet devices. In fact, since the
introduction of the iPhone in 2007 and the iPad
in 2010, apps have emerged as a way to enlighten,
entertain, and – for electric cooperatives – connect
to members on the go.

apps to save energy, Money
Touchstone Energy® Cooperatives, the brand
ing program of the nation’s electric cooperatives,
offers mobile apps complementing the national
Together We Save.com energy efficiency campaign
and the Co-op Connections® Card program. About
300 consumers download and update Touchstone
Energy-branded apps every week.
The TogetherWeSave.com – Save Energy, Save
Money app lets members see how much they can
save monthly by switching from traditional incan-

Several co-ops are using SmartHub, above, which allows co-op members to pay bills,
review energy use and other services. Lyon-Lincoln Electric has worked with GridFirst to
develop an app dedicated to its cooperative.
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descent lightbulbs to compact fluores
cent lamps or light-emitting diodes.
Another calculator focused on appliances
helps users evaluate energy guzzlers at
home – for example, what does it cost
to run a dishwasher for an hour? By
entering a local ZIP code, members see
personalized kilowatt-hour rates.
Serving as a direct connection be
tween members and power providers,
the app shares alerts from a user’s local
Touchstone Energy Cooperative based
on three settings: Urgent, News and
Other.
“Expect handy updates with outage
and restoration information, peak alerts
when members can work together to
cut energy costs, annual meeting details,
and more,” explains Jim Bausell, former
chief operating officer for Touchstone
Energy Cooperatives and now head of
the Arlington, Va.-based National rural
Electric Cooperative Association’s com
munications division.
The app also delivers pop-up “Tip of
the Day” reminders with ways to make
a home more energy efficient. Almost
3,000 electric co-op members across the
country have downloaded and updated
the app to date from the iTunes store
and google Play.
The Co-op Connections Card, pro
vided by dozens of the cooperatives in
South Dakota and western Minnesota,
connects members to savings on pre
scriptions, restaurants, hotels, groceries
and other services from national and
local retailers. The free Co-op Connec
tions Card app uses gPS technology
to help members quickly locate nearby
stores and businesses offering discounts
and share favorite deals. More than
7,000 co-op members have downloaded
and updated the app to date; Android
and iOS smartphone and tablet versions
of the app are available at www.Connec
tions.Coop.
Electric cooperatives with billing
and operation systems powered by the
National Information Solutions Coop
erative (NISC) offer the SmartHub app.
NISC, the Lake Saint Louis, Mo.-based
information technology cooperative that
develops and supports advanced software

applications primarily for electric coop
eratives and rural telecommunications
carriers, developed a mobile app allow
ing members of participating utilities to
pay bills, review recent energy use, report
problems, get outage updates, and man
age multiple accounts.
“Our native app incorporates a lot of
your phone’s features like swipe technol
ogy, gPS and the camera,” notes Nate
Boettcher, NISC product line manager.
“If a user sees a problem like a tree on
the line, they can report it through the
app. By using gPS coordinates in the
phone, the utility quickly finds – and
can fix! – the problem.”
SmartHub helps
members communicate
with a co-op through
instant messaging, and
co-ops can potentially
use the dynamic app for
surveys, newsletter con
tent, load control alerts
and more.
Several co-ops in South
Dakota and western Min
nesota offer the SmartHub
app or will be deploying it
in the future.
More than 400 utilities
are supported by NISC;
Android and iOS smartphones and tablet versions
of the app are available at
www.SmartHubApp.Coop
as well as through the Apple Store and
google Play.
Additionally, Lyon-Lincoln Electric
Cooperative in Tyler, Minn., offers its
members the Lyon-Lincoln Electric
Mobile App which allows its members
to monitor their energy usage via their
mobile phone, iPads or tablets. It can be
download from the AppStore or Android
Marketplace by searching for LyonLincoln.

tapped in
Want to know about more coopera
tive apps and other benefits of co-op
membership? Contact your local coop
erative. Their information is on Page 3
of this magazine.

Mobile Trends
More than 84 million consumers
connect with mobile devices driven by
either Android or Apple’s iOS platform in
2012 (up from 38 million in 2011). The
Pew Internet and American Life Project
found 32 percent of U.S. adults have
downloaded apps to a smartphone, but
only a quarter of adults use the software.
With more than a million apps to
choose from – Mobilewalla estimates an
average of 15,000 apps debut
every week – the typical
mobile device holds 41 apps.
Crowd favorites are Facebook,
YouTube, Andriod Market,
Google Search, and Gmail,
according to Nielsen. How
do electric co-ops fit into this
changing landscape?
Touchstone Energy®
Cooperatives, the branding
program of the nation’s
electric cooperatives, con
ducts research to gauge
member needs. Its 2011
National Survey on the
Cooperative Difference
discovered almost half
of co-op members were
very interested in apps
that provide power restoration updates
after a storm. Another two areas of mem
ber interest were apps offering discounts
at local businesses and tips on managing
electricity consumption.
“More of our members—especially
younger members—are embracing
smartphones,” notes Jim Bausell, former
chief operating officer for Touchstone
Energy Cooperatives and now head of
the National Rural Electric Cooperative
Association’s communications programs.
The study found 27 percent of co-op
members use smartphones—not as high
as the national average of 46 percent,
but a rising trend. As the number of wired
members mounts, electric cooperatives
are producing powerful solutions to meet
member needs.
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Regional Dateline

August 23
McCrossan Boys Ranch Xtreme
Event Challenge, Barrel
Racing, Mutton Busting
Northern Bull Riding Tour
5:30 to 8:30 p.m.
McCrossan Campus
Sioux Falls, SD, 605-339-1203
August 28-September 1
South Dakota State Fair
Huron, SD, 605-353-7340
August 30
Rockin’ RibFest
Yankton, SD, 605-665-2263
September 10
South Dakota Cooperative Hall
of Fame Induction Banquet
6 p.m. Social, 6:30 p.m.
Dinner, Crossroads Hotel
Huron, SD, 605-945-2548
September 12-13
Deadwood Jam
Deadwood, SD, 605-578-1876

Events of Special Note
September 13-14
Twin Rivers Old Iron
Harvest Festival
Delmont, SD, 605-779-5291
PHOTO COURTESY OF SCOTT HOWARD

August 22-24
52nd Annual Steam Threshing
Jamboree featuring the
Hart-Parr Oliver Collectors
National Show. Parades
largest flea market in the
area, over 700 antique
tractors, antique car show
horse and steam powered
threshing, saw mill and
machinery demonstrations
wagon trains, tractor pulls
train & carousel rides, musical
entertainment, food and
family fun, Prairie Village
Madison, SD, 605-256-3644
www.prairievillage.org/jamboree

October 4
Pumpkin Train, Ride the train
to the pumpkin patch and
kids pick pumpkins, Prairie
Village, Madison, SD
605-256-3644
To have your event listed on this page, send complete information, including date, event, place and contact to your local electric cooperative.
Include your name, address and daytime telephone number. Information must be submitted at least eight weeks prior to your event.
Please call ahead to confirm date, time and location of event.

September 13
Car Show, Menno, SD
605-387-2427
September 13-14
Kuchen Festival, Delmont, SD
605-779-2211
September 14
Fire & Rescue 4th Annual
Car Show, Irene, SD
605-660-4857
September 19-21
42nd South Dakota Fiddle
Contest, 4-H Grounds
Yankton, SD, 605-880-0436
fiddlersofsouthdakota.com
September 20
Outkasts Cruise-in and
Car Show, Mitchell, SD
605-996-7203
September 20
27th Annual National Pedal
Pull, Mitchell, SD
605-995-8430

September 20
Rock River Beer Fest
2 to 6 p.m., McKenzie & Brown
Streets (one block north of City
Hall), Luverne, MN, Sample
beers from over 20 different
breweries while enjoying live
music and local food, Tickets
and information available at
www.rockriverbeerfest.com
or call 507-283-4061
Sponsored by Luverne Area
Chamber, Blue Mound Liquor
and Take 16 Brewery
September 20-21
Pioneer Power Show
Menno, SD, 605-387-5161
www.pioneeracres.com
September 26
Custer State Park Buffalo
Roundup, Custer, SD
605-255-4515
www.gfp.sd.gov
September 27
54th Annual Tri-State Band

Festival, Parade on Main
Street at 9:30 a.m., Field
Competition at the High
School at 12:30 p.m.
Luverne, MN
October 11
20th Annual Lutefisk and
Meatball Dinner and Bake
Sale, Renner Lutheran Church
3 to 7 p.m., Advance Ticket
Reservations RLC
605-338-7120, Janice
605-543-5537 or Mary
605-338-7120
October 18
Brandon Quilt Guild 10th
Anniversary Celebration and
Dessert Luncheon with
presentation by guest speaker
Diane Gubbels, 1 p.m.
Celebration Methodist Church
500 Pasque Flower Trail
Brandon, SD, 605-336-2751
Donations to the Brandon
Food Pantry will be collected
in lieu of admission

